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 Creating an 
ImmiAccount 

Step 1 Go to this website: https://online.immi.gov.au/lusc/login 

You will see this screen. 

 

Click on Create ImmiAccount. 

 

You will see to a screen asking for your email address. Fill in with your email address.  

Click on ‘Send verification code’. 

 

  

https://online.immi.gov.au/lusc/login
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Step 2 Verify your email address 

Home Affairs will send you an email like this with a code. Copy the code carefully.  

 

Enter the code in the box in your ImmiAccount. 

 

Click Next. 
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Step 3 Fill in your details 

You will see this screen. 

 

Fill in your details. 

Click Next. 

 

 

Step 4 Set up your password and security questions 

You will now see this screen. 

 

Set your preferred password, username, and security questions. Then tick the two checkboxes at the 

bottom of the screen.  

Click Next. 
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Step 5 Set up Multi-factor Identification (MFA) 

You will now see this screen. 

 

Go to the bottom of the page and click on ‘I need another option’. 

Click Next. 

 

 

Click Next. 

 

Check your email address is correct.  

Click Next. 

 

 

 

 

 

Check your email  



This factsheet is legal information, not legal advice. You should always get personalised advice from a lawyer or 
registered migration before applying for a visa or doing anything that might change your immigration status. 

Current on 28 July 2025 

 

You will now see this screen. 

 

Click Next. 

 

You will see this screen showing a list of applications you have lodged through the Account.  

 

You can import applications you have lodged other ways. 

 


