
 

 
 

The Refugee and Immigration Legal Service (RAILS) provides support to 
people who want to pass the citizenship test, through: 

Performances  
Learn about your rights and responsibilities as citizens through our 
entertaining theatre performance about life in Australia. 

Workshops  
Professional training about the citizenship test and ways we can practice our 
rights and responsibilities as citizens.  

Training Packages 
Written information and training aids about the Citizenship test. 

Phone advice 
Phone 3846 3189 ext 225 for advice about the test.  

Referral 
We can refer you to other agencies that help people with the citizenship test.  

Volunteer Citizenship Supporters 
You can volunteer to support people to learn about Australia and pass the 
citizenship test. We can provide study guides, training materials and cross-
cultural advice. Become part of the ‘Citizenship Crew’. It’s a great way to help 
new refugees and migrants resettle and make our community strong.    

CONTACT US 
 
Refugee and Immigration Legal Service 
170 Boundary Street 
West End, Queensland  4101 
Phone: 3846 3189 ext 225 
Email: projects@rails.org.au 

 
www.rails.org.au 
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